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Abstract

Better by Design: how empathy leads to better innovations for the poor

Design is powerful technique for solving problems. This presentation will discuss the advantages
and limitations of design as a tool for social transformation, describing some lessons learned in
Design that Matters' work applying this methodology to the creation of new products and services
to meet the needs of the poor. The presentation will describe the difference between "technology
push" and "customer pull," and demonstrate how the latter is a consequence of the design

approach. The presentation will introduce specific techniques we have developed to determine real
user needs and to define the user context. The presentation will also describe the pitfalls of "special
case" thinking in evaluating efforts to create social benefits.
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